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Federal Health Reform
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(between York and 1st Avenue)
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VISION/MISSION

NYAHQ VISION STATEMENT

An image of our desired future

e The New York Association for Healthcare
Quality will be the leader and expert in
healthcare quality in New York State. Our
membership influences policy and practice
at the state and national level, sharing
innovative ideas and building on our
diversity, to shape and define the future of
healthcare quality.

NYAHQ MISSION STATEMENT

What the organization is here to do

» The Mission of the New York Association
of Healthcare Quality is to promote quality
throughout the healthcare delivery system
through education and dissemination of
information.
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Veronica J. Hunko, MA, BSN, CPHQ, President
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Torrance Akinsanya, MPA, CPHQ

Helen Amatrano, MPS, RN, CPHQ

Kathleen Arnopp, MPA, BSN, RN, CPHQ

Kim Chi Lau, MA, RN, CPHQ

Barbara A. Nealand, BS, RN, CCE

Sharon Norton, BS, RN, CPHQ

Mary O’Connell, MPA, RN, CPHQ

Carol Vosburgh, BSN, RN

Sandra E. Ward, MA, MS, BSN, RNC, CPHQ, CPUR

PROGRAM

Our keynote speaker Karen Heller, SVP Health
Economics and Finance, Greater New York Hospital
Association, (GNYHA), will present Quality-Related
Provisions in Federal Health Reform; a timely topic
in the healthcare arena today.

Cutting edge quality initiatives achieve changes
in culture that lead to dramatic improvement in
patient care safety, surgical care outcomes and
Infection Management.

The TeamStepps methodology, rolled out in a
healthcare system, is a genuine highlight of the
conference.

Attendees at this conference will:

 Be briefed on provisions in the national health
reform bill that tie payment to quality, including
value-based purchasing, readmission penalties,
hospital-acquired condition penalties, and
geographic variation.

» Learn about the role of TeamSTEPPS (TS) in
promoting quality and patient safety

 Understand the process of TeamSTEPPS
implementation

« Discuss organizational success factors for
implementing TS

» Learn how a Magnet-recognized facility
comes together to face challenges in
improving Surgical Care outcomes: Good,
better, best—never let it rest until good is
better and better is best!

 Understand that “hospital leadership support”
and “buy-in” from ancillary staff is key to
rapid and sustained success in decreasing
hospital-acquired MRSA

* Be educated on “Patient Safety Fridays”
achieving the goal of becoming a “high
reliability organization”

Approval for 5.25 CE hours for
CPHQ re-certification by the HOQCB is pending
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AGENDA

Registration - Beverage & Breakfast

NYAHQ Opening Remarks/
Business Meeting

Veronica Hunko, MA, BSN, CPHQ
President, NYAHQ

Keynote Address:

Quality-Related Provisions

in Federal Health Reform

Karen S. Heller

Executive Vice President

Health Economics and Finance

Greater New York Hospital Association
New York, NY

BREAK & VENDOR EXHIBITS

Implementation “TeamSTEPPS”
Lilly Thomas, Ph.D., RN

VP System Nursing Research
North Shore — L1J Health System
Institute For Nursing

Great Neck, NY

Denise Mazzapica, BSN
Manager, Nursing Initiatives
Institute For Nursing

North Shore — LIJ Health System
Great Neck, NY

LUNCH & VENDOR EXHIBITS

Pinnacle Award

Sustained Reduction in
Hospital-Acquired MRSA
Brian S. Koll M.D

Chief Infection Control
Beth Israel Medical Center
New York City, New York

BREAK & VENDOR EXHIBITS

2:15 pm

3:15 pm

4:00 pm

Pinnacle Award

Patient Safety Fridays: Cultural Change

Patricia Keill, RN, MA, CPHQ
NY-Presbyterian Healthcare System
New York, NY

Pinnacle Award

SCIP to Success

Maureen Gaus, MBA, RN

Manager, Clinical Data Management
St. Francis --The Heart Hospital
Roslyn, NY

Questions and Answers

WHO SHOULD ATTEND

Healthcare Quality Professionals
Chief Nurse Executives

Medical Directors

Safety Officers

Financial officers

Nurses

Physicians

Infection Control professionals

TRANSPORTATION:

Rockefeller Research Laboratories

Auditorium

430 67th Street (between York and 1st Avenue)

Buses:

Subway:

By Car:
Parking:

New York, NY 10065
This location is accessible by

(M31) The York Avenue/ 57th Street

crosstown and (M66) the 68th Street crosstown

Take the Lexington Avenue Local (No. 6) to
the 68th Street and Lexington Avenue Station
and walk east.

The FDR Drive can be exited at 61st/63rd Street.

Greenberg Garage at

New York-Presbyterian Hospital

(212) 746-1886

(entrance at 68th Street, east of York Avenue).

Quick Park at 450 E. 63rd Street
(between York and 1st Avenue).

REGISTRATION FORM: Quality-Related Provisions in Federal Healthcare Reform and

Cutting Edge Innovation in Improving Patient Care and Safety

December 4, 2009

Name:

CONFERENCE REGISTRATION

Paid Members ($65)
Non-Member ($175)

NEW Member &

Title:

Facility/Org:

Address:
City:

Registration ($125)

Zip:

State:

E-mail:

Phone:

(registration deadline November 25, 2009)

You may use a photocopy of this form for additional registrants.

Please make check payable to NYAHQ. Mail to: NYAHQ 30 Jericho Turnpike, #178, Commack, NY 11725

ph (631) 864-1960 fax (631) 864-8397 « email: dgoldman@NYAHQ.org

Or pay by credit card (Mastercard, Visa or American Express)

Zip code for billing address

CVV Code

/
EXP.

CARD NUMBER

signature




